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Report
Why is it important to provide excellent customer service?
Customer service at Trader Joe's stores is one of a kind. The services rendered to the customers leave them satisfied simply from the approach in which it is delivered to them by the sales representatives working for the organization. The customer service at Trader Joe's connects with customers on an emotional level. The customers who happen to visit Trader Joe's stores normally connect with the employees and the management at a higher level. The employees ensure that the customers have fun with their grocery shopping. Also, the employees are motivated, which in turn makes the employees be jovial at all times. The jovial employees, in turn, make the shopping process for their customers enjoyable (Jaiswal, 2017).  Trader Joe's have also established several other branches in other locations so as to increase on store accessibility. Good store accessibility revolutionizes the shopping experience. By establishment of new trading stores ensures that customers will not have to travel for long distance to get their favorite grocery store. Another store that has been successful over the last decades is McDonald's, and their success can be attributed to their very strong culture, which unites its franchisees (DeRole, 2013). The main driver that has brought about its success that has already been accomplished is the people, from their representatives to the buyers themselves. 
Both in Trader Joe's and McDonald's can meet the expectations and satisfaction of customers and follow relevant current legislation and regulations by asking the customers for feedback. The customer's representatives in this to organizations can be arranged on how they can send standard emails to the customers after making a purchase from their stores so that they can generate feedback which can be compared to come up with the feedback that can be compared. Also, the sales reps should ensure that they have selected on the testimonials that best suits their business so that they can be relevant to the targeted audience. Such testimonials can be persuasive since they will be focused on the products that are produced by the company and also needed by a particular section of the population. 
Through the standardized emails that are sent to the customers, a steady stream of feedback is generated. This enables organizations to ensure that they are meeting the standards that are required by many customers. Also, through standardized emails, one will be able to know the things that need to be changed so that many of the customers can have their needs met (MarketingDonuts, 2019). Through choosing the testimonials that best suits a certain business enables the customer service to conduct a successful campaign. Also, choosing the relevant testimonials helps in fostering the efforts by the sales reps.
One of the ways through which McDonald's can ensure superior service is through recognizing that people matter. They should design a new customer service experience that places emphasis on showing the workers how to perform and develop tools that enable them to deliver quality services (DeRole, 2013). Also, McDonald's should know that no one wants to wait in a drive-thru for more than 10 minutes or even sit in a dirty restaurant. They should create a way that they will come up with an exceptional service by showing how the employees how they can perform and interact with their customers. Trader Joe's can improve their services to the customers by ensuring that they have big premises to avoid overcrowding. 
One of the importance of providing good customer service is that it provides value. Good customer services should be aimed at treating buyers well, responding to questions, and surpassing their expectations. Through responding to questions and treating customers well helps in making the customers become loyal to the organization (MarketingDonuts, 2019).  Besides, provision of good customer services helps in retaining customers. 
Through the provisions of better customer care services, a business benefits through retaining customers. Once customers' needs are met, they simply become devoted buyers to the business since it creates its trustworthiness. The customer benefits from the provision of value since great customer services are focused on treating them well and answering their questions. Great customer services help in reducing employee turnover. The workers will be willing to stick with the company through any kind of challenges, which ensures business success. 
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